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Greetings NMA Family,
At the January NMA board meeting I agreed, with
support of the board, to serve as your president for the
remainder of the 2016-2017 chapter year.

Brian Wilkes, NMA President 2017

I’ve been involved with NMA for several years.
Throughout my tenure, I served as the co-chairperson
for Management Week, NMA Chair for Community
Relations, VP of Public Relations, and as a member of
the Board. I am passionate about NMA and the value
that it brings to members, both personally and
professionally. I am confident that with support from
our board, our vice presidents and committee chairs,
and most of all—YOU, the NMA membership, we will
have a very successful ending to this year, and a great
start to next year under President-Elect Tina Alonzo.

We have several exciting events remaining this year, including our Speech Contest, Management
Week, and of course our June monthly meeting hosted by CEO Dan Loepp. In the meantime, look
out for upcoming mixers, meetings, as well as professional development and community service
opportunities. Your participation and feedback are important as we strive to make our chapter the
very best it can be, to provide maximum value to you and to BCBSM.
Finally, on behalf of Board Chair Matt Zelman and the rest of the NMA board, allow me to
welcome Joslynn Collins to the NMA Board. Joslynn has been a dedicated and valuable NMA
member for several years, working behind the scenes. She will be a great addition to the team. I
look forward to a strong finish to this chapter year, and to seeing you soon at an NMA event.
Warm regards,

Brian Wilkes
Brian Wilkes, President | NMA-BCBSM Leadership Development Association | Detroit Chapter
#141
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New Member Corner

Get Acquainted
We have many upcoming events in 2017 for you
to begin networking and meeting other NMA
members. Check them out here in blueprint.
For more information about all other upcoming
events, please visit the SharePoint site.
We look forward to seeing you at the
next event!

Join us for our
Monthly Member
Meetings and
BlueNights℠ Mixers.

Welcome to the organization! You are joining a
great group of leaders, striving to live out our
theme “Cultivating the Passion of Leadership”.
We encourage you to connect with our members,
and learn something new about the organization.
For more information, you can always go to our
SharePoint site.

Get Involved!
Member Benefits
• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learns”
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Adopt-a-Highway and
more.
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Shines on…

Jason Emero
It’s a fact that many persons who start working at the Blues stay for extended periods of time; this
is true whether they are with BCBSM or BCN. Jason Emero has worked at the Blues for 13 years
this January 2017! He describes his time in Southfield as being part of a family, “…Customer
Service is such a family environment; it feels so much like home,” Jason stated.
In his current role as Supervisor, Jason is responsible for overseeing a team of 14 bargaining-unit
employees. His team handles inquiries from Blue Care Network members, and is responsible for
providing exceptional customer service. Jason stated his role as supervisor is to “ensure my team
is aligned with corporate goals, successful in their roles, and positioned to make a positive impact
on our stakeholders.” Spoken like a true leader! Jason was encouraged to join NMA by his leader,
Kathryn Woodyard, and is looking forward to growing professionally and developing relationships
with other leaders across the enterprise.
When he is not busy leading his team of customer service representatives, you can catch him
spending time with his three daughters, “I have one away at college in Marquette, one in
competitive cheer and one is a horse lover who owns a horse.” Jason enjoys travelling to visit with
them and attending events in different cities across our great state. He travels to Marquette
regularly, describing the city as having a nice downtown area, water views and mountain
terrain…He wouldn’t mind taking a week in the Bahamas though! If he were to ever win the lottery,
Jason would invest the money if it was a small win; if it was a big win he would move to city that
was warm year round and learn to sail.
Welcome to NMA Jason!
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Event: Forgotten Harvest Rescue Team/Warehouse
Volunteer Crew
Location: 21800 Greenfield, Oak Park, MI 48237
Date: February 25, 2017
Time: 9:00 AM – 12:00 PM

Description:
Forgotten Harvest acquires and donates food, which would otherwise go to waste and delivers free-ofcharge to 250 emergency food providers in the Metro Detroit area. Volunteers are needed to re-pack
fresh, nutritious food destined for the tables of those in need.
Participants must:
Sign the liability form that will be provided on the day you volunteer. We suggest that you wear long
pants and closed toe shoes.
NO open toe shoes
NO shorts
NO tank tops
Volunteers must be at least 12 years of age. Volunteers under the age of 18 must be accompanied by
an adult chaperone.
If you are interested in volunteering for this event, please RSVP via the SharePoint form located at the
link below:
2017ForgottenHarvest
Additional details will be sent prior to the event after confirmation of your participation.
Thank you in advance for your support and we hope to see you at this volunteer event.
Tatiana Hill, Community Involvement Chair
NMA – BCBSM Chapter #141
thill4@bcbsm.com
313-983-2801
Ronnie Adams
Community Involvement Co-Chair
NMA – BCBSM Chapter #141
radams@bcbsm.com
313-225-0788

Naqeesha Lonberger
Community Involvement Co-Chair
NMA – BCBSM Chapter #141
nlonberger@bcbsm.com
248-350-7321
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Do you want to get more involved in your
professional development?
Are you looking to work with others across the organization?
Do you want to increase your leadership skills?
NMA has several ways that you can do it!

Public Relations:
• NMA ambassador-attending new hire
orientations
• Data Analytics (developing, interpreting
metrics & providing recommendations)
• Assist with decorating and maintaining
NMA display located in the Tower

Professional Development:
• Volunteers to facilitate, help plan and
setup for “Lunch & Learn” sessions

Administration & Recognition:
• R1 Reporting Chair - this person
is responsible for maintaining
the R1 report which is the
document the chapter uses to
track participation of activities
that lead to Outstanding Chapter award

Finance:
• Member to co-chair the fundraising
committee (Detroit based)

To volunteer for one of these
positions, please email
NMAChapter141@bcbsm.co
m with your preferred area
of interest.
6

blueprint | month 09

January 2017

Get ready for NMA’s Annual Speech Contest
Written by Sheryl Johnson-Fambro, specialist, Market Communications

An early marquee event on the 2017 NMA calendar occurs next
month, with the NMA Speech Contest, Thursday, February 23,
from 4:30 – 8:00 pm, at the Southfield BCN Commons. The 2017
Executive Keynote Speaker is the ever-dynamic Orin Lewis,
director, Auto & Web Support Help Desk.
Twelve local high school students will compete for the chance
to advance through local and regional competition to attend the
national competition, as finalists during the 2017 annual NMA
convention. Students there will compete for a $4,000 grand
prize college scholarship.

1st

2016 Speech Contest
Place, Soumya Kulkarni

Last year Chapter #141 experienced the collective and exhilarating thrill of watching our contest winner,
Soumya Kulkarni, advance through local and regional competitions, to become one of four national
finalists to compete last September at the NMA convention in New Orleans. Kulkarni, a student at
Northville High School, placed second with her speech titled, “Finding the Leader in You.” When asked
about her contest experience, Kulkarni, who hopes to study medicine after graduating from high school in
2018 said, “The 2016 NMA Speech Competition was absolutely one of the most amazing experiences in my
life. … I met some of the strongest and fiercest women I have ever met through NMA and Toastmasters. …
women (who) mentored me and gave me fabulous advice…It was an incredibly rewarding and humbling
experience -- I'm so thankful to NMA for giving me this wonderful opportunity and I can't wait to hopefully
do it again!”
VP Human Performance Laura Byars, the 2016 Executive Keynote Speaker, recounts with passion her
involvement in last year’s event.
Asked about the importance of the speech contest and its significance to NMA, Byars discussed it in the
context of leading by teaching. Leadership insists on being able to stand in front of an audience and
effectively articulate an idea. The NMA speech contest offers a teachable, safe and challenging platform for
students to present their ideas on leadership within the atmosphere of a competitive event. When asked
what kind of challenge she experienced as an executive associated with the contest, Byars laughs and
shares that it was in presenting her keynote speech. Pressed to explain, since she’s obviously made
innumerable executive level speeches in her career, Byars said that it was the anticipation of speaking in
front of the supporters of the student contestants. Parents, friends, family, teachers and others in the
audience were sitting there in anxious anticipation of experiencing the success of their young loved one,
and that made her feel nervous for them.
Experience what Laura and Soumya have described. Make your plans now to support our young
contestants and the Chapter by volunteering your help. Commit to being in attendance and witness the
future of leadership on Thursday February 23, 2017. Watch for up-coming Digital-Board announcements
in February and we look forward to seeing you there.
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IT’S HERE!
2017 Speech Contest:
Come and be [high] schooled about leadership!

2016 contestants: (front row) Alice Wu, Sachi Arora and Jack Bellamy; (back row) Nicoletta Valenzano,
Neha Surapaneni, Nicholas Veal, William Lee, Soumya Kulkarni and Janet Wetzel.

If you have never attended our chapter’s speech contest, held annually in February, you have missed inspiring and sometimes surprising – ideas about leadership from our high school contestants. This year’s competition
promises to be our most exciting!
The finalists will make their presentations at our membership meeting on February 23. The winners are
presented with scholarships the same night.
Each student brings his or her own personality to the presentation. Sometimes metaphors are used to convey
leadership ideas taken from their own life experiences:
“To bring your team across that finish line, in life or in a race, requires commitment, focus and most
importantly leadership. “ (Jack Bellamy)
“Leadership is to inspire others to make their own masterpieces, one single brushstroke at a time.” (Nicoletta
Valenano)
Other contestants take a broader view of the leadership role:
“Leadership is determined by one’s merits and commitment to a cause. . .in the end, the strongest influence
on leadership is credibility.” (Alice We)
“One thing that all great leaders have in common is that they have a vision. Commitment, dedication, and
communication are needed to make it happen.” (Sachi Arora)
Another used a catchphrase to bring home his views:
“There are three characteristics that make a good leader: Vision, Inspiration and Persistence, also known as
the V.I.P.” (William Lee)
Remember:
“Leaders are not born through destiny, they are born through the decisions we make.” (Soumya KulKarni)
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Don’t miss February’s BlueNightsςς Mixer

More information with a link to register will be forthcoming in February; stay tuned!
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This is just a portion of what we have planned for you
in 2017. Stay tuned for NMA Monthly Meetings with notable speakers,
BlueNights℠ Mixers and so much more!

• Metro Detroit youth compete at Blue
Care Network Commons, February 23,
2017.

NMA’s Annual Speech Contest
February 2017
Forgotten Harvest

• Packing, delivering and servicing food
to the under privileged.

March 2017

April 2017

• Arts & Scraps is a Detroit nonprofit
organization that annually recycles 28
tons of material to help 275,000 children
think, create and learn.

Arts & Scraps

• Make a positive impact on kids and
raise money to support Big Brothers Big
Sisters.

Bowl for Kid's Sake

The 2017 Metro Detroit
Heart Walk

• The Heart Walk is the American Heart
Association's premiere event for raising
funds to save lives from this country's
No. 1 and No. 5 killers - heart disease and
stroke.

Management Week
NMA Annual Meeting with Dan Loepp

• TBA in 2017

May 2017

June 2017

Current Chapter Achievement Roadmap
points total:

1052

We earn points when you volunteer through NMA or other community
events. We’ve been named an Outstanding Chapter for over 18 years due
to our tremendous volunteer service. Here’s a great way for you to help
your NMA chapter while serving others throughout Southeastern Michigan.
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The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

blueprint Team
Co-Editors: Christina Frison and Jeannette van Buitenen
Writers and editors: Karema Bobbitt, Dena Dalal, Sheryl
Johnson-Fambro, Brian Wilkes, Matt Zelman
Creative Team
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Stocker
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NMA Board Officers
Chairman of the Board: Matthew M. Zelman
President: Brian Wilkes
President-Elect: Tina Alonzo
Board Members
Dreamai O. Crenshaw
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Sharese Hogan
Angela Tanner
Joslynn Collins
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Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.

Secretary
Angela Hollis
Chapter Representatives
Immediate Past Chairperson: Nancy Bennett
National Director: Alisa Armstrong
Lifetime National Director: Cathy Longo
Executive Advisors
Laura A. Byars
Jim Kallas
Darrell E. Middleton
NMA Officers
VP Professional Development: Christine Paul
VP Program Administration: Kiesha Sanders
VP Public Relations: Karema Bobbitt
VP Finance: Ann Charlick
VP Administration and Recognition: Nicole Redd

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.
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Greetings, NMA Members
Last Thursday, I had the privilege of hosting one of our chapter’s
most special annual events—the NMA Speech Contest. I am always
impressed by the talent and energy that the contestants
demonstrate. Though it took several volunteers to make the contest
successful, I want to commend Kiesha Saunders and Karen Baird in
particular, for their outstanding work in putting the event together.

Brian Wilkes, NMA President 2017

Additionally, I want to personally thank Orin Lewis, who gave an
amazing discourse on transformative leadership, and Daniel D’Amico
who did a fantastic job as Master of Ceremonies.

I would also like to express gratitude to Sharon Gipson, VP Corporate Audit, for hosting the
February mixer at COLORS restaurant in downtown Detroit. It was a great evening of
networking, and attendees learned about the social mission behind COLORS. And to close out
February, we had a volunteer event this past Saturday at Forgotten Harvest, a local
organization dedicated to fighting hunger and reducing the waste of food resources. February
was truly a month that all of us as NMA members can really be proud of.
Over the next few months, the NMA leadership team will continue working to bring value to
our members. We have several opportunities for members to engage in professional
development and volunteer activities. We have commitments from some very dynamic
speakers to keynote upcoming meetings, and from many of our BCBSM executives to host
upcoming mixers.
Please continue to spread the word about the wonderful resources and opportunities
available to your fellow members, and potential members. Attend an upcoming event.
Encourage a friend to attend an NMA event. Reach out to me, or any of the leadership team
to let us know how we can improve as a chapter. I look forward to seeing you soon.
Warm regards,

Brian Wilkes
Brian Wilkes, President | NMA-BCBSM Leadership Development Association | Detroit Chapter #141
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New Member Corner

Get Acquainted
We have many upcoming events in 2017 for you
to begin networking and meeting other NMA
members. Check them out here in blueprint.
For more information about all other upcoming
events, please visit the SharePoint site.
We look forward to seeing you at the
next event!

Join us for our
Monthly Member
Meetings and
BlueNights℠ Mixers.

Welcome to the organization! You are joining a
great group of leaders, striving to live out our
theme “Cultivating the Passion of Leadership”.
We encourage you to connect with our members,
and learn something new about the organization.
For more information, you can always go to our
SharePoint site.

Get Involved!
Member Benefits
• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learns”
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Adopt-a-Highway and
more.
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The NMA’s Community Involvement Committee would like to thank you all for
participating in the February’s volunteer event, Forgotten Harvest. We had a great
time! It’s always fun getting to meet and interact with new people. We did a great job
bagging 11,160 pounds of potatoes and getting the area ready for the next group. I
don’t know about the rest of you, but I had a huge craving for fries after we left!
Please extend a special “thank you” to your family and friends who joined us on
Saturday.

NMA members and their families helped out in a big way at Forgotten Harvest.
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NMA BlueNights℠ Mixer
with Sharon Gipson
Writer, Dena Dalal, Sr. Analyst, Key & Large,
Auto, URMBT, and Web Support Servicing

On a bright and sunny evening, NMA members
gathered for appetizers, socializing and to learn
about a great cause. Sharon Gipson, VP of
Corporate Audit hosted the BlueNights Mixer on
February 16, 2017. Sharon was ready to meet and
greet all attendees. She was a gracious host, giving
a small inspirational speech and speaking about why
she loved the Colors.

Sharon Gipson and Brian Wilkes

Colors is located in the heart of downtown Detroit and offered some scrumptious food. From shrimp
tempura, to egg rolls, to kebabs and more; all attendees were raving about the flavorful appetizers.
Colors is no ordinary restaurant; it comes with a great mission. Founded in Detroit, the restaurant offers
a ‘co-op’ academy program comprised of four phases spanning 26 weeks. The intent is to provide
training for individuals looking to cultivate their talents in the hospitality food industry. Colors partners
with Restaurant Opportunities Center to aid Southeast Michigan restaurant workers obtain the training
they need to achieve their goals.
As the night was coming to close, many patrons wanted to stay for dinner, or come back for dinner….
the food was just that good! With a great mission, and a delicious menu, it’s no wonder metro-Detroit
residents love this place! A special thank you to Sharon, for kicking off the 2017 NMA BlueNights Mixer
year. Be on the lookout for an invite to the upcoming March mixer.

Pictured above, NMA members Lisa Drayton, Angela
Hollis, Karema Bobbitt and Sharese Hogan enjoy a
night of networking at Colors. On the right are NMA
members Alisa Armstrong and Yuanjing Pursell.
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Fired up & ready to go: Orin Lewis on
Transformational Leadership
Written by Sheryl Johnson-Fambro, specialist, Market Communications

On Thursday February 23, 2017, Orin Lewis, director, Auto
& Web Help Desk Services was introduced by Dan
D’Amico, Sales Manager Labor Relations, to a large and
enthusiastic audience at BCN Commons. Orin launched
the 2017 NMA Speech contest, in the spirit of the contest’s
theme, by delivering a PowerPoint slide presentation
entitled, Transformational Leadership.
Orin delivered his presentation for the listening benefit of
both the young contestants sitting in the audience and for
the adults listening in rapt attention to his discussion on the
style of leadership required in the new millennia.

Orin Lewis presents at
February’s NMA Member Meeting.

As Orin progressed through his presentation, he weighed his speech with examples of transformation in
action.
“Life is not given, it’s taken.” Transformational Leadership is briefly defined as change in individuals and
systems that create value and positive change. It manifests by developing people into leaders. A
transformational leader deftly manages strengths and, without overlooking weaknesses, sources it as an
opportunity for corporate and personal growth. Transformational leaders selflessly equip others with the
required tools to foster positive change.
Orin reviewed mega-trends in the workforce as contributing factors in the evolution of Transformational
Leadership: rapid urbanization, climate change, shifts in the global economy, changing demographics,
and light-speed advances in technology. By way of illustration, Orin described an eye-opening
experiment conducted with elementary school third-graders. These future “masterminds,” were able at
their tender ages, to draw distinctions between leaders and bosses, befitting a graduate school MBA.
Cultivation is a key component in the tool kit of a transformational leader.
Orin went on to give a detailed description of the Transformational Leadership Model, and closed his
speech with an illustrated video of a Barack Obama speech on the power of one voice. A woman
entered a room where Obama was just concluding a not so successful campaign speech on his first run
for the presidency and exclaimed, “Fired Up?” To Obama’s complete surprise the entire room returned
this lady’s words with their own, “Fired Up!” This same woman then replied, “Ready to Go?” And again,
the entire room responded, “Ready to Go!” And with that, Obama said he received a sense of
restoration, and left the meeting Fired Up and Ready to Go in pursuit of his own vision.
With that type of ending, how do you suppose Orin ended his speech, launching these children, and his
audience in pursuit of their own dreams? You got it: Fired Up and Ready to Go!
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NMA’s Annual
Speech Contest
2017
Written by Jeannette VanBuitenen,
senior analyst, Utilization Review

And the winner is. . .
I know it’s politically correct to say, “and the award goes to…”, but truly there were many winners at
the NMA speech contest last Thursday: contestants, mentors, parents, and all audience
members.
The contestants were introduced somewhat anonymously; no school affiliations or backgrounds were
announced beforehand, and letters A to I identified each of the nine finalists. We all watched as
each student walked from the back of the auditorium to the front of the room, and their poise,
dignity and confidence was evident as they individually addressed a diverse crowd of almost
100 people.
Contestant A’s assertion that women are the future certainly caught my attention. Contestant B is a
strong proponent of gender equality and posited that leadership is an accumulation of small
actions. Contestant C shared a story about three stonecutters who were each asked what they
were doing. The first answered he was cutting stone; the second that he was making sure the
stones he cut would fit together and be strong. The third stonecutter responded, “I am building a
cathedral.”
Contestant D focused on three renowned abolitionists who may not have realized the impact they
would have as they morphed into leaders fighting for the end to slavery. Contestant E likened
leadership to an onion – layers are peeled away as the core of ideas and impact is revealed.
“What is an MVP?” contestant F asked. The qualities of a leader: Motivation, Vision,
Persistence.
Contestant G described three forms of leadership gleaned from a Google search but shared his
father’s response: direct and indirect. Contestant H gave us her personal story of life so far and
how she was able to become a leader following a non-traditional road. Contestant I summed up
the most important qualities of a leader: confidence, a willingness to learn, and a desire to help
others.
Inspiring and thought provoking, each student’s presentation wowed the audience, evidenced by the
standing ovation they received as a group after all speeches concluded and the judges’ scoring
began. Parents, mentors and Toastmasters were acknowledged, and photos taken.
And the scholarships go to. . .Alice Wu, Sachi Arora, and Soumya Kulkarni. As first place winner,
Soumya will represent our chapter at the district-level speech contest, and if she’s successful
there, on to the Nationals.
Which letters were assigned to Soumya, Sachi and Alice? Plan to attend next year and you won’t be
left hanging!
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NMA Board Elections Reminder
Fellow Leaders,
This is a reminder that BCBSM’s Leadership Development Association (NMA) will conduct an election
to fill five outgoing director’s positions and we are currently accepting nominations for these positions.
• Three positions will serve the Board for a three-year term
• One position will serve the Board for a two-year term
• One position will serve the Board for a one-year term (Elected At-Large)
The NMA Board of Directors encourages you to consider serving your fellow NMA members while
gaining an invaluable rewarding experience of serving on the Board of the second largest NMA chapter
nationwide. Our chapter has earned prestigious awards due to:
¾
¾
¾
¾
¾
¾
¾

Numerous community involvement events
Networking opportunities of learning leadership skills
Lunch and learn sessions with highly recognized industry professionals
Monthly mixers in restful casual environments
Sponsoring a speech contest for young bloomers
Award winning communications like Blueprint
And above all serving NMA members with unprecedented commitment to help our
members grow professionally.

While the most important qualifications to become and NMA Board of Director includes confidence,
dedication and commitment to serving NMA members, the Chapter bylaws require that eligible
candidates meet the following qualifications:
1) Must be a member of the BCBSM Leadership Development Association (NMA)
2) Must have served as a committee chairperson or vice president for at least one year prior to taking
office as a Board member.
At-Large Director:
1) Must be a current member of the BCBSM Leadership Development Association for at least two
years.
2) Must have participated in the last 12 months in a minimum of two chapter sponsored activities.
Activities may include the following, but are not limited to these events. A variation of these
events is preferred:

 Monthly meeting
 Networking event
 Volunteer event

Continued on page 9
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NMA Board Elections Reminder
(continued from page 8)

 Professional development course
 Volunteered on a committee
3) Must fully demonstrate the leadership competencies by delivering results, leading people, and
building for the future. For additional details reference the Human Resources Leadership
Competency Framework.
We encourage all potential candidates to seek guidance from their leadership since it involves time
commitment to participate in monthly meetings and other related activities. You may nominate
yourself, or your qualified friends to run for the available positions on the Board.
CLICK HERE TO EMAIL YOUR NOMINATION
The deadline for nominations is March 10, 2017
If you have any questions regarding the process, please contact Lisa Drayton
LDrayton@bcbsm.com or Pam Yanis PYanis@bcbsm.com.
For full details regarding Board responsibilities, see Article IV, section 2 of the Bylaws
located under Chapter Info on SharePoint.

Professional Development
Public Relations
Administration & Recognition

Finance
To volunteer for one of these positions,
please email NMAChapter141@bcbsm.com
with your preferred area of interest.
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This is just a portion of what we have planned for you
in 2017. Stay tuned for NMA Monthly Meetings with notable speakers,
BlueNights℠ Mixers and so much more!

NMA Monthly Meeting

March 30, 2017
4:30 to 8:00 p.m.
Bricktown Auditorium
500 E. Lafayette
Detroit, MI 48226

March 2017

March 2017

April 2017

Arts & Scraps

Bowl for Kid's Sake

• Make a positive impact on kids and
raise money to support Big Brothers Big
Sisters.

The 2017 Metro Detroit
Heart Walk

• The Heart Walk is the American Heart
Association's premiere event for raising
funds to save lives from this country's
No. 1 and No. 5 killers - heart disease and
stroke.

Management Week
NMA Annual Meeting with Dan Loepp

• TBA in 2017

May 2017

June 2017

• Arts & Scraps is a Detroit nonprofit
organization that annually recycles 28
tons of material to help 275,000 children
think, create and learn.
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The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.

blueprint Team
Co-Editors: Christina Frison and Jeannette van Buitenen
Writers and editors: Dana Bell, Stephanie Bracken,
Christopher Brantley, Dena Dalal, Sheryl Johnson-Fambro
Creative Team
Designer: Diana Copp
Photography: Christopher Brantley, David Logan and Kristie
Stocker
Dustin Freeze, Internet public domain
Web site: http://sps-corp/nma/default.aspx
NMA Board Officers
Chairman of the Board: Matthew M. Zelman
President: Brian Wilkes
President-Elect: Tina Alonzo
Board Members
Dreamai O. Crenshaw
Lisa Drayton
Aj Ghasham
Sharese Hogan
Angela Tanner
Joslynn Collins
Pam Yanis
Secretary
Angela Hollis
Chapter Representatives
National Director: Alisa Armstrong
Lifetime National Director: Nancy Bennett
Lifetime National Director: Cathy Longo
Executive Advisors
Laura A. Byars
Jim Kallas
Darrell E. Middleton
NMA Officers
VP Professional Development: Christine Paul
VP Program Administration: Kiesha Sanders
VP Public Relations: Karema Bobbitt
VP Finance: Ann Charlick
VP Administration and Recognition: Nicole Redd

Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.

11

blueprint | month 09

May
In this issue:
•
•
•
•
•
•
•
•

From the desk of our President
Management Week, June 5 –June 9
New Member Corner
NMA’s Lunch and Learn: Time
Management
BlueNights℠ Mixer with VP James Lang
NMA’s Annual Membership Meeting at
Soundboard, Motor City Casino
Save the Date: NMA Calendar of Events
NMA Code of Ethics and
Statement of Principles

Management Week
June 5 through June 9, 2017
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Greetings NMA Members,
Though this chapter year is rapidly coming to a close, we
still have a number of upcoming opportunities for NMA
members. Management Week—our annual membership
drive—will begin on June 5. We have planned a full week
of activities ranging from speed networking with National
Health Reform VP Kirk Roy, to massage therapy. You may
have already received the full event schedule in your
inbox.
Additionally we have partnered with Talent Acquisition
and the Young Professionals Network to present the
always popular “Closing the Deal” series featuring five
professional development opportunities during June,
including a LinkedIn workshop, and a Career Panel
discussion.
Brian Wilkes, NMA President 2017

Soon-to-be retired Service Operations Director and NMA Board member Pam Yanis will host a
mixer on June 21 at Santorini Estiatorio. And of course, we are excited about our June
Membership meeting, hosted by none other than President and CEO Dan Loepp.
As you can see, there will be plenty of professional development and networking events
during June. Please make time to register and attend as many as you can. We are also
offering half-off of the $20 membership fee to anyone who joins the chapter during the
month of June. Now is a great time to encourage new members to join. Feel free to reach out
to me or any of the NMA officers, if you have questions about how to join NMA.
I look forward to seeing you soon.
Warm regards,

Brian Wilkes
Brian Wilkes, President | NMA-BCBSM Leadership Development Association | Detroit Chapter #141
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New Member Corner

Get Acquainted
We have many upcoming events in 2017 for you
to begin networking and meeting other NMA
members. Check them out here in blueprint.
For more information about all other upcoming
events, please visit the SharePoint site.

As a member of NMA, you are now a part of a
great group of leaders, striving to live out our
theme “Cultivating the Passion of Leadership”.
We encourage you to connect with our
members, and learn something new about the
organization. For more information, you can
always go to our SharePoint site.

Tawanna Barton

Chawn GreeneFarmer

Richard Blackmore

Anna Palazzolo

Rachael Danielak

Shari Rogers

Christine Day

Cynthia Thomas

Ashley Fadel

Sainarayana Valavala

Stephen Gulyas

Dave Wendt

We look forward to seeing you at the
next event!

Join us for our Monthly Member Meetings and
BlueNights℠ Mixers.

Get Involved!
Member Benefits

• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learn” sessions
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Adopt-a-Highway and
more.
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NMA’s Lunch and Learn:
“Time Management”
Writer, Sheryl Johnson-Fambro, communication specialist, Market Communications

Have you cleaned out your inbox lately? On Thursday, May 18, we learned why you should .
Valentine Smith, CM, explained the value of “Time Management” during a NMA Professional
Development Lunch and Learn session. In his nationwide webinar presentation, Valentine gave his
audience logical approaches to managing time and increasing productivity, based on his degree in
Organizational Leadership and experience as Airport Duty Manager at the busy Port of Seattle,
Seattle-Tacoma International Airport. During the well-attended local gathering hosted by NMA’s
own Sharese Hogan (Tower location), heads could be seen nodding in agreement as Valentine
proceeded through his well-organized and well thought out presentation. NMA members also
gathered at the RenCen and at The Commons in Southfield.

Blue Care Network members enjoyed the webinar session at The Commons in Southfield.

Goals should be S-M-A-R-T: Specific; Measurable; Achievable; Realistic; Tasks.
Beware of shiny objects. While planning your day is not difficult, exercising discipline in execution
is. Commit to stay on task. Valentine humorously described notifications, pop-ups, and IM’s as shiny
attention grabbing distractions that have the potential to whittle away your productivity. Then, you
tolerate your time being managed by someone other than yourself.
Use lists. Lists help create a natural flow, allowing you to prioritize daily, weekly, monthly, and
annual goals. The ability to check items off your list is a great feeling, providing a natural reward for
mission accomplished. Prioritizing is easy as: 1-Today no matter what; 2-Today, if possible; and 3Today, if time is left over. Use multiple calendars, one for personal, for work, for family, and for
academic. Remember to reschedule incomplete items.
Continued on page 6
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“Time Management”
(continued from page 5)

Valentine used the college experience as a method of demonstrating the difference between a goal and
its tasks. The goal or objective is the big picture - graduate and obtain a degree. The tasks are, go to
class, do the homework, and pass the exams. Even though each task is made up of component pieces, it
was an effective example in helping us begin to visualize ways of measuring and managing our finite
allotment of time.
Valentine pointed out more ways of using our time wisely: managing distractions, keeping our inbox
clean, practicing efficient use of the phone, avoiding inefficient meetings, and avoiding idle chatter.
One major take away from his presentation was to keep your boss focused by managing up; engage
their help in removing obstacles.
Commit to change by being honest. Eliminate wasted time and effort. If you’re known for being
efficient, it might mean that you’re just good at being busy. It’s better to be counted on as being
effective and known for managing what’s really important. Avoid work that doesn’t move you forward.
It’s your time; you won’t get any more of it.

BCN participants (top)
Rose Cook, Katie Barrett,
Samantha Vargas,
(bottom) Greg
Rubenson, Terri Brady,
and Scott Davis.
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NMA BlueNights℠ Mixer
highlights with VP James Lang
Writer, Dena Dalal, senior analyst, Key & Large, Auto,
URMBT, and Web Support Servicing
Many executives at BCBSM have a reputation for supporting NMA in whatever capacity they can.
James Lang, VP of Pharmacy Services, is one such executive. As we were finalizing the plans for our
May mixer, we ran into some scheduling conflicts and were in need of a new VP to host. James and his
executive assistant graciously agreed to plan and host the NMA mixer for us in one week! Even with
the short notice, James still drew a vibrant crowd.
NMA members gathered at Firebird Tavern in Greektown, just a few blocks from many of our Detroit
campus buildings. Patrons had the opportunity to speak with James and many personnel from his shop
about the exciting changes happening in Pharmacy Services.
Members who attended had
an opportunity to enjoy a
selection of artisanal cheese,
smoked chicken salad cups,
Asian meatballs, chicken wings,
and Firebird’s famous soft
pretzels with beer cheese. Is your
mouth watering yet? For those
who enjoy desserts, there were
also brownie bites that were so
rich, they were better with a cold
glass of milk.
Oh behalf of all NMA
members, we would like to thank
James for his continued support,
for mixing and mingling, and for
making sure everyone enjoyed
their evening.

VP James Lang (center) and NMA members (l-r) Christina
Frison, Sharese Hogan, Tory Niceswander, Pam Yanis,
Marschelle Drake, and Sheryl Johnson-Fambro.

Pam Yanis, Director II in
Service Operations will be hosting
our next NMA BlueNights Mixer
on Wednesday, June 21, 2017 at
Santorini Estiatorio. We hope to
see you there.
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NMA’s Annual Membership Meeting
Join us for our final meeting of the 2016-2017
chapter year featuring keynote speaker, Daniel J.
Loepp, President and CEO, Blue Cross Blue Shield
Michigan. The event will be held at Sound Board,
Motor City Casino located at 2901 Grand River
Avenue in Detroit on Monday, June 12 from 4:30 to
8 p.m.
The events at our NMA annual meeting are always full and surprising. We will formally introduce the
2017-2018 NMA Board Members who will continue to guide our organization with supreme leadership. We
will also present recognition to our Leader of the Year, a prestigious award given to a BCBSM/BCN
nominee with exemplary leadership skills and a noted exhibition of our corporate cultural beliefs at work
and within the community.
Finally, we will present awards to the Member of the Year and Executive of the Year who are nominated
and selected by our NMA Chapter Board of Directors. We hope that this year’s annual meeting will
encourage you to strive towards excellence in leadership. Check your e-mail for registration and parking
details. We want to see you there!
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June 2017

June 2017

NMA Annual Meeting
with Dan Loepp
President and CEO
Blue Cross Blue Shield
Michigan

BlueNights℠ Mixer
with Pam Yanis
Director II
Provider Inquiry
Operations

Monday, June 12, 2017
Sound Board Detroit
(Motor City Casino)
2901 Grand River Ave.
Detroit, MI

Wednesday, June 21, 2017
Santorini Estiatorio
501 Monroe Ave
Detroit, MI

June 2017

National Professional Development
“Ramping Up Recognition”

Presented by Bob Noel
Thursday, June 22, 2017
12 p.m. and 3 p.m.

National Professional Development

August 2017

“Improving Communications in a Busy World”

Presented by Reneé Brooks
Thursday, August 17, 2017
12 p.m. and 3 p.m.
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The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.
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Greetings BCBSM Leadership Development Association Members:
I am excited and appreciative for this opportunity to serve as your President for
the 2017-2018 NMA chapter year. I am completely committed to excellence in
every aspect of this role.

Tina Alonzo
NMA President, 2017-2018

The theme for the 2017-2018 NMA chapter year is, “Diversifying the Image of
Leadership.” This theme is driven by a vision that recognizes and acknowledges
the importance of a diverse and culturally competent workforce integrated into
business. This will require leadership that champions this vision. Diversity
encompasses the “full spectrum of human difference.” This scope of
responsibility not only includes visible appearances, but varying styles of
leadership, communication and thinking, as well as skills that are driven by
experiences, personalities, and strengths. These are revealed through thought,
interaction, and decision making. This ultimately diversifies the image of
leadership and allows us all to lead in fashion.

I am fortunate to have outstanding support in fulfilling the vision of this chapter year’s theme, including my Vice
President team. In preparation, we attended the annual NMA National Chapter Leadership Training (CLT) and
participated in educational sessions, group-based discussions, and hands-on workshops focused on best practices,
which provide chapter level leadership development opportunities.

Tina Alonzo, President | NMA-BCBSM Leadership Development Association | Detroit Chapter #141
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From the desk of our President (continued from page 2)
We welcome your feedback throughout the year on how best to meet your needs in leadership development,
chapter involvement, and volunteering. A member survey will come to your mailbox soon. Be Aligned in
supporting the survey, as it is important to our NMA and Blue Cross culture and ensures that necessary
adjustments are made. Please be heard.
I challenge you to increase your levels of involvement in NMA lunch and learns, membership meetings, mixers,
community events, the Annual Speech Contest, and website. Don’t forget to bring potential members along!

Best Regards,

We are currently in the planning stages for the 2017-2018 NMA chapter year to bring value-added
events, which would include: speakers to our monthly meetings, networking opportunities through
BlueNights℠ Mixers, professional development through ‘lunch and learns’ and community outreach
activities. Stay tuned for an expanded listing of upcoming calendar events.

National Professional Development

August 2017

“Improving Communications in a Busy
World”

Presented by Reneé Brooks
Thursday, August 17, 2017
12 p.m. and 3 p.m.
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New Member Corner
As a member of NMA, you are now a part of a great group of
leaders, striving to live out our theme “Diversifying the Image of
Leadership.” We encourage you to connect with our members,
and learn something new about the organization. For more
information, you can always go to our SharePoint site.

Rahul Baweja

Emily Fox

Sivaram Pillai Perumal

Tamieka Thornton

Lorrie Brown

Judy Herod

Kenia Player

Kirk Vogelei

Sharnee Brown

Derek Jose

Rosalind Powell

Leland Walker

Michael Bryson

Kristen Kangas-Kraft

Sean Quigley

LaShaunda Webb

Ashley Carter

Kelly Lange

Krysta Silveri

Denise Welch

Mary E. Clark

Michael Manthey

Darrell J. Smith

Yolanda Williams-Davis

Carla Ervin

Draga Nesin

Stephanie Springer

Jerome Yahrmatter

Raylene Ferris

Fonda Overton

Brett Szuch

*Suzan Hyssen

LaShelda Firmin

Maisha Peters

Todd Tarkowski

*Shiesha Matthews

Get Involved!
Member Benefits
• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learn” sessions
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Arts and Scraps,
Adopt-a-Highway and more.
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“The Path to Credible Leadership”
with Rod Covey
By Tory Niceswander, security team leader, Enterprise Security

On Thursday, July 20, NMA gathered at three
locations for a webinar presentation by Rod Covey,
Chief of Police for the Port of Seattle. In this lunch
and learn webinar, Rod covered vital steps each
person can take to becoming a credible leader. Listed
below are key take-aways:
• The key components to credible leaders are being
honest, competent, inspiring, and forward-looking.
• A leader is successful when their followers
respond.
• Poor leaders create disengaged employees and it
is those leaders that push good employees to leave
their job.
• People leave their leaders not their organizations.
• Don’t punish employees for honest mistakes;
empower them to make decisions and create a
safe space for mistakes.
Everyone is a leader in some capacity, whether at work, at home or in a community organization.
As leaders, Rod suggested that we all take ownership of our professional development. Being honest
and up front with those on your team leads to trust. Everyone can enhance their skills and show their
talents when given an opportunity.
We all have the capability of inspiring people to be forward-looking; this just means progressive,
enlightened, ambitious and bold. Within our corporation, we can look to our Cultural Belief
Statements as a genuine path to credible leadership.
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*Reprinted with permission from NMA Breaktime,
our national organization’s publication.

(Continued on page 7)
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Getting the most out of YOUR membership
(continued from page 6)

Community involvement is an essential
component of NMA. Our chapter volunteers
enjoy the impact they have and they lives they
touch. Below are pictures from past events.

7

blueprint | month 09

July 2017

The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.
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Greetings BCBSM Leadership Development Association Members:
Hopefully everyone had the opportunity to attend one of the October events:
Community Involvement Fall Harvest Festival event, Professional Development
$ound Money Management event and the second monthly membership meeting
hosted by Senior Director of Diversity & Inclusion, Bridget Hurd. If you were not
able to, please review the associated articles below, as each event offered great
opportunities for further development and growth.

Tina Alonzo
NMA President, 2017-2018

As I consider future NMA events, I would like to bring to your attention the annual
NMA Leadership Speech Contest. Speeches are required to have a main theme on
leadership. This is a community opportunity for high school or home schooled
students grades 9-12, who are interested in learning about leadership, building
public speaking and enhancing communication skills. It’s also a chance to participate
in a fun growth experience. The NMA Leadership Speech Contest also provides
financial incentives at each competitive level, totaling a potential scholarship award
of $5,500.

NMA Speech Contest – Did You Know?
 It’s in its 29th year!
 The original name of the contest was “American Enterprise Speech Contest.”
 Over $500,000 has been awarded to 424 high school students at the combined area and national levels.
Please share this valuable opportunity with others as preparation is key and plan to attend the chapter level NMA Speech
Contest in February. Let’s give support and an ear to our youth and hear what they have to say about leadership. Please
Reach Out to the VP of Program Administration, Dena Dalal and Sheryl Fambro-Johnson for additional details.
As we continue our leadership development, attend the next NMA Professional Development event (11/1), BlueNights℠
Mixer (11/8), monthly member meeting (11/15), and community involvement event (11/18). If you have not recently
volunteered for an NMA event, be encouraged and commit to at least one by the end of the chapter year. Please
reference the ‘NMA Calendar of Events’ page for further details.
Best Regards,

Tina Alonzo, President | NMA-BCBSM Leadership Development Association | Detroit Chapter #141
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New Member Corner
Get Acquainted
We have many upcoming events in 2017 and
2018 for you to begin networking and meeting
other NMA members. Check out our calendar
in blueprint.

Priscilla Barterian

Mary Bradford
Lori Clanton

We also perform various community
involvement services throughout the year.
We’d love for you to be in attendance.

For more information about all other upcoming
events, please visit NMA’s SharePoint site.
We look forward to seeing you at the
next event!

Dianna Morrison
Antrina S. Scott
Michelle R. Smith
As a member of NMA, you are now a part of a
great group of leaders, striving to live out our
theme “Diversifying the Image of Leadership.” We
encourage you to connect with our members, and
learn something new about the organization. For
more information, you can always go to our
SharePoint site.
Get Involved!
Member Benefits
• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learn” sessions
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Adopt-a-Highway and
more.
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Shines on…

Lindsey Combs
Extra! Extra! Read all about our newest member, Lindsey
Combs. In her current role, she works as a RN Case
Manager in Case Management for MA Segment. She has
been working at BCBSM since February 27, 2017. Lindsey
has over a decade of work experience as a nurse in the critical care hospital setting. With this robust
experience, she’s excited to merge her clinical experience with case management to help enhance our
members’ experience with their medical needs.
When asked what made her join the National Management Association she said, “I joined the National
Management Association with encouragement from my Team Leader, Stephanie Bracken.” This shows the
importance of networking and helping each other grow. Lindsey went on to emphasize that NMA provides a
forum to grow leadership skills, provide great networking opportunities and access to role models with
relevant resources for her developmental goals. One of her favorite leaders who inspires her is the late
great Dr. Maya Angelou. Lindsey had the opportunity to hear Angelou speak in 2001 while attending
college. “She was such an amazing, inspiring person!” One of her favorite quotes from I Know Why the
Caged Bird Sings author is:
“I’ve learned that people will forget what you said, people will forget what you did, but people will never
forget how you made them feel.”
It is her hope that in this position she can help patients regain and feel a sense of independence in their
daily lives. With Lindsey’s extensive work experience, she strives to provide education and resources to help
our members achieve optimal outcomes. She wants our members to be healthy and happy.
During downtime, there are three TV shows she enjoys: The Amazing Race, So You Think You Can Dance,
and Modern Family. “I love watching everyday people given a once in a life-time chance to do something
absolutely amazing.” Take the time and get to know Lindsey.
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Fun for all at the Fall Harvest Festival
By Ronnie Adams, senior analyst, Emerging Markets

On Saturday October 7, some of our NMA members kicked off the fall
season by joining The Detroit School Garden Collaborative for its
second Fall Harvest Festival. Volunteers arrived early and enjoyed
some breakfast treats before our work began. We assisted with
setting up tents and tables for the various events, hanging
decorations, and sorting fruits and vegetables for sale.
The Detroit School Garden Collaborative is a farm to school initiative
sponsored by the Detroit Public School District’s Office of Nutrition,
Office of Science, Facilities and Site Management. The festival was
held at Drew Farms at the Drew Transition Center in Detroit. They
grow various items on the farm and make delicious meals that are
served right in the school’s lunch room. Teachers are also taught to
prepare dishes and incorporate nutrition into their lessons.
The Festival offered free literature on healthy eating habits as well as food demonstrations, hay rides, a corn
maze, pumpkin picking and face painting. You could also purchase fresh fruits and vegetables grown right on
the farm. You could also have your picture take as a corn or pumpkin. During the hay ride, riders were treated
to a history lesson of the farm. You could see the pumpkin patch, apple trees and asparagus growing.
Our NMA volunteers really got into the spirit of the event. We dressed in costume, and interacted well with the
staff and students. Everyone really enjoyed the festival based on the comments below:
“It was great fun! I hope we can continue to
participate in this event in the future. Everyone
from the staff and the students were so friendly
and appreciative of our support. I can’t wait to
enjoy the tomatoes and squash I bought!”- Alisa
Armstrong
“I had a great time and have pictures to share.
Farm Manager Monica thanked me before I
left. Yes, I want to go back and volunteer!”Crystal Little
“I thought it was an awesome experience and
the students who helped set up were very
friendly! I would definitely do this event again
in the future.”- Jacqueline O’Connor

Pictured left to right: Ronnie Adams, Crystal Little, Jacqueline
O’Connor, Tameka Pea, Alisa Armstrong and Tina Alonzo. The
young men in the picture are student volunteers from Cass
Technical High School.
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October Member Meeting: “The Power of
Inclusive Leadership”
By Sheryl Johnson-Fambro, communication specialist,
Corporate Communications

In an atmosphere of sophistication and cultural
immersion, Bridget Hurd, senior director, Diversity and
Inclusion hosted the October NMA monthly membership
meeting at the Charles H. Wright Museum of African
American History. The museum bills itself, with the
exception of the new national museum in D.C, as the
largest museum in the country dedicated to the AfricanAmerican experience. One of the oldest museums of its
kind, “The Wright” was the perfect platform for Ms.
Hurd to discuss the significance of diversity and inclusion
at Blue Cross and its implications on society at large.

Senior Director Bridget Hurd at Charles H. Wright Museum

Hurd greeted the group by acknowledging how Diversity and Inclusion’s objectives dovetailing to capture
President Tina Alonzo’s NMA theme and vision for the year, “Diversifying the Image of Leadership.” She then
launched her presentation with an overview of her twenty-four year PR and Communications career, the last
seven with Blue Cross. Hurd emphasized how necessary it is that anyone pursuing career advancement have a
personal brand that crystallizes their career identity. Hurd’s brand is “change agent.” She described how passion
for her brand pushes her beyond her “ambivert” (being somewhere between an extrovert and an introvert)
tendencies to take on silos hindering Blue Cross from becoming a more diverse and inclusive company.
Hurd continued through her evening’s talk by dispelling the presumption that diversity is synonymous with
inclusion. Diversity and inclusion are separate conscientious steps that organizations must make if they are
interested in receiving the full benefits of a workforce so identified.
Hurd went through the slide presentation that gave a
visual representation of the difference between
separation, integration and inclusion. Using cells drawn to
resemble culture stains under a microscope lens, one view
showed two unconnected cells, one multi-colored the
other not. The next view showed multi-colored cells
clustered together inside one large cell. The final view
displayed multi-colored cells fully dispersed throughout
the larger cell. “Inclusion is the sense of belonging.
Molecules have to bump around and bounce off each
other,” Hurd said. Diversity is not inclusion.
Progressing through her presentation, Hurd incorporated feedback received in response to various questions
regarding diversity in the audience. “How many speak more than one language?” “Who’s lived in the most
states?” “Who comes from a large family?” Her questions were designed to raise awareness of the diversity
within the community of NMA and to become sensitive to individual latent biases. “We have to be ‘woke’ in
order to expand our consciousness,” Hurd said in conclusion. She simply, humbly and effectively made the
point that diversity is ineffective without inclusion.
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“The Power of Inclusive Leadership”
October Member Meeting Pictures

Senior Director Bridget Hurd discusses the importance of her slide,
“Cross cultural competency is ranked #4 of top 10 work skills.”

NMA President Tina Alonzo poses
with Bridget Hurd.

Rich in diversity, NMA members listen attentively
to Ms. Hurd’s presentation.

(Top) Tina Alonzo and Paul Nettles, winner of a
mentoring session with Bridget Hurd. (Bottom left)
Members Charlotte Boyer, Chari Davis and
Anastasia Rokas.
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Becoming Financially Sound:
“Lunch and Learn” with Joseph Samples III
Written by Sheryl Johnson-Fambro

On Friday the thirteenth, at the October lunch and learn
hosted by NMA’s Professional Development team, Joseph
Samples III of Samples and Young financial services,
Southfield, Michigan, discussed the emotional subject of
money with authority, compassion and humor. “Let’s talk
about the ‘B’ word,” he said smiling. And, after a long pause
for effect he finished with “Budget.”

Joseph Samples III

“Wisdom is best gained by experience,” Samples said
launching a seamless forty-five minute information loaded
presentation. In front of the largest Professional
Development audience of the year, Samples shared wisdom
gained from twenty-plus years in the financial services
industry citing examples from a client list exceeding fivehundred.

Throughout his presentation Samples emphasized principles captured by the time value of money. “The more
time you have to invest, the less money you’ll have to save. The less time you have to invest, the more you’ll
have to save,” he said. Simple principle, but making it work takes the beauty and discipline of the ugly “B” word.
Illustrating the allure of his point, Samples clicked to a chart detailing an effective, nearly painless method of
socking away nearly $3000 a year by simply making small daily deposits. The method is to save, in dollars, the
amount represented by the date of the month on the calendar through the 16 th day of the month; on the 7th
deposit $7.00, on the 10th deposit $10, and so on. On the 17th day of the month restart the cycle at $1.00 and
make ascending daily deposits until the 1st of the month and then start all over again. The use of a calendar to
achieve savings goals functions as a literal reinforcement of the time value of money.
Samples received nods of agreement when asked
if the audience had heard of “Boomers,” “Gen
X’ers” or “Millennials.” He then described the
lesser known group known as the “Sandwich
Generation,” a group sandwiched between
career and caregiver, having either adult children
living at home or responsible for attending to
elderly parents. “This group’s time and money
are being pulled in both directions,” Samples
said, “with little leftover for planning a future.”
Time with Samples escaped as quickly as dollars
spent on daily double espressos. He wrapped up
his message by nailing down estate planning as
the symbolic roof of a structured, well managed
and goal focused financial plan. (Continued on
next page.)

Samples spoke financial wisdom to intent listeners.
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Becoming Financially Sound
(continued from page 6)

In the wake of the largest identity breach in history,
Samples touched briefly on the subject of identity
theft and suggested that the audience seek a credit
monitoring company that insures against loss and
provides restoration services. Zander was a
company he’d worked with in the past, but check
with the Better Business Bureau for names of other
reputable companies. Finally, before taking audience
questions, he recommended that everyone should
get a free copy of the booklet Identity Theft, A
Recovery Plan, created by the U.S. government.
The time spent with Samples encouraged everyone
Samples relays the concept of estate planning.
in attendance to utilize the critical information he’d
provided in less than an hour, to begin taking the first small tentative steps that lead to securing a safe and sound
financial house.
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Description:
The Northville Community Foundation's 19th annual Holiday Home Tour will have five
homes that are beautifully decorated for the holidays, along with one refreshment stop for
guests. The tour will be held on Saturday, November 18, and the biggest need is for
hosts/hostesses. The foundation is looking for individuals to assist with the tours of each of
the decorated homes.
If you are interested in volunteering for this event, please RSVP with your
desired shift via the SharePoint form located at the link below:
Holiday Home Tour (Volunteer shift is for entire time listed above)
Additional details will be sent prior to the event after confirmation of your participation.
Please feel free to contact us if you have any questions or concerns. Please include
“Holiday Home Tour” in the subject line of your email to NMAChapter141@BCBSM.com.
Thank you in advance for your support and we hope to see you at this volunteer event.
Ronnie Adams
Community Involvement Chair
NMA – BCBSM Chapter #141
radams@bcbsm.com
248-621-2350

Tameka Pea
Community Involvement Co-Chair
NMA – BCBSM Chapter #141
tpea@bcbsm.com
313-225-7196
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When

Who

Wednesday,
November 8
5:00 to 8:00 p.m.

What

Where

BlueNights℠
Mixer

Atwater Brewery
237 Joseph Campau
Detroit, MI 48207
.

Glen Perry
Director II
Pharmacy Contracting & Sales

NMA Member
Meeting

Wednesday,
November 15
5:00 – 8:00 p.m.

DoubleTree Hilton
Fort Shelby
525 W. Lafayette Blvd.
Detroit, MI 48226

Lisa Ryan
Author/Speaker and
Founder/Owner of
Grategy
www.grategy.com
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The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.
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Greetings BCBSM Leadership Development Association Members:
Hopefully everyone had the opportunity to attend the “Working Across
Generations” Professional Development event (co-hosted by YPN ERN), Northville
Holiday Home Tour Community Involvement event, and our second BlueNights℠
Mixer hosted by Glen Perry. We also had our third monthly membership meeting
hosted by Author, Speaker, and Founder, Lisa Ryan, and the “Lead, Follow or Get
Out of the Way” Professional Development webinar. If you missed them, please
review the associated articles in this edition.

Tina Alonzo
NMA President, 2017-2018

Forthcoming in the next few months is NMA Management Week. Membership has
both a chapter and national goal for 2017-18. We are looking to increase chapter
membership by 75 members. If you would like to assist in achieving this goal, please
sign-up and email VP of Public Relations, Karema Bobbitt to volunteer and commit
to gaining at least one new member.

The Member Recruitment and Retention committee will host membership tables at various locations during the first
week of each month, beginning in December. Bring a friend or colleague to join and pick-up some NMA giveaways. We
would like as many individuals as possible to partake in the benefits of the BCBSM Leadership Development Association,
including opportunities to:
• Take ownership and initiative in your career and development
• Practice, develop, and share leadership skills
• Broaden your network
• Showcase leadership competencies and attributes through service as a chapter officer or volunteer
• Gain annual access to savings on programs (e.g. LifeLock, Avis and others)
Please join us at our next NMA Professional Development event (12/6), and monthly member meeting (12/14). If you
have not recently volunteered for an NMA event, be encouraged and commit to at least one by the end of the chapter
year.
Happy Holidays to you and your families!

Best Regards,

Tina Alonzo, President | NMA-BCBSM Leadership Development Association | Detroit Chapter #141
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New Member Corner
Get Acquainted
We have many upcoming events in 2017 and
2018 for you to begin networking and meeting
other NMA members. Check out our calendar
in blueprint.

Sean Barnes

Leigh N. Curtis
Brett Lesky
Matthew R. Wright

We also perform various community
involvement services throughout the year.
We’d love for you to be in attendance.
For more information about all other upcoming
events, please visit NMA’s SharePoint site.
We look forward to seeing you at the
next event!

As a member of NMA, you are now a part of a
great group of leaders, striving to live out our
theme “Cultivating the Passion of Leadership”.
We encourage you to connect with our
members, and learn something new about the
organization. For more information, you can
always go to our SharePoint site.

Get Involved!
Member Benefits
• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learn” sessions
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Adopt-a-Highway and
more.

Dharani Ravichandran and Brittany Graham at
Northville Holiday Home tours.
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Member Spotlight

Shines on…

Antrina S. Scott
“Be genuinely interested in everyone you meet and everyone you meet
will be genuinely interested in you.”
― Rasheed Ogunlaru
Part of being a member of our chapter here at Blue Cross Blue Shield of Michigan is it offers lots
of opportunities. We have the opportunity to learn new insights, listen to other individuals’
experiences, and most of all, to meet new people. Our newest member is Antrina S. Scott. She
has been with BCBSM for ten years and has been a Team Leader since September 11, 2017.
Antrina leads a team in the Imaging and Support Services department.
One of the most important lessons she has learned as a leader is that change is imperative and
we must embrace it. She goes on to say: “Change is inevitable and it is what makes the business
operate and grow.” Antrina joined the National Management Association to network and
improve her communication skills.
Her favorite book is by the late Dr. Maya Angelou, I Know Why the Caged Bird Sings. The book is
about the life journey of Dr. Maya Angelou. It includes things like the trauma she suffered, the
kindness of others, her discovery of William Shakespeare and self-love. Angelou’s journey began
in St. Louis, Missouri in 1928. She wrote over 36 books and earned over 50 honorary degrees.
Take the time to introduce yourself to Antrina and discuss how Angelou’s leadership still impacts
many leaders worldwide today.
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Meet Tory Niceswander, NMA’s
VP Professional Development
Hello, I am Tory Niceswander. I am serving as your
2017-2018 Vice President of Professional
Development. This is my third year at Blue Cross
Blue Shield of Michigan as a Team Leader in
Enterprise Security.
When I began at Blue Cross Blue Shield of
Michigan in early 2015, I joined NMA as an avenue
to build relationships throughout the enterprise
and develop professionally. Since then, I have
completed a graduate certificate program at
Michigan State University and my master’s degree
at the University of Cincinnati. I also serve as the
Secretary/Treasurer of Azul HLERN, and as an
intern mentor and intern project advisor for YPN. I
strive to have significant involvement in other
diversity & inclusion events. In my free time, I
enjoy camping, cooking, and traveling.
As VP of Professional Development, my committee is responsible for determining the
professional development needs of the membership and organizing activities that
contribute to their personal and professional growth. The committee is also responsible for
promoting continuing education opportunities and Certified Manager. We have aimed to
improve communications through introducing “The PD Exchange” newsletter. I would like to
thank my committee chairs Kim Raetano and Tawanna Barton who have significantly
contributed to successful programming so far, this chapter year.
Finally, I believe that ongoing education, inclusivity, and transparency are foundational
characteristics of a remarkable leader. NMA can be a valuable resource for you if you invest
the time. I encourage you to take an active role in your professional development and your
involvement in NMA. Please Reach Out with any suggestions or to say hello.
Have a safe and happy holiday season!
Tory Niceswander
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Mark Brown: Understanding
Multi-generational Workforces
By Christina M. Frison, senior analyst, Provider Outreach

In most thriving organizations today, you will encounter a culturally
diverse workforce of different nationalities, various religions,
genders and ages. Mark Brown, HR Organizational Consultant
lead a lively interactive discussion with BCBSM’s Young Professional
Network and NMA. His presentation focused on the importance
of understanding the mind-set of each generational group, their
belief systems and what they value most.

Mark Brown interacts with a break-out group.

Mark’s activity-driven session allowed different break-out
groups to interact with one another. Each group discussed what
Their assigned generation experienced and how these
encounters fostered their family life, financial decisions and
work ethics.
Together, with helpful insight from Mark, we delved into topics such
as the Market Crash and the Great Depression, the turbulent sixties,
the technology boom of the late nineties and current technological
advances. We discovered that much of what we thought about
each generation and the stereotypes we assigned were wrong;
that’s the beauty of engaging each other in open dialogue.
Laced throughout Mark’s presentation was the important factor
of working together in spite of age differences. In order for this
juncture to work, we must know the benefits of working within a
multi-generational team. Some key points are:
• Team flexibility
• Stronger decisions within the group because
they are broad-based
• Innovation and creativity
• Goals are achieved because of the diverse
work environment

By the end of this discussion, all participants had one key takeaway: in order to survive the changes of an organization, you
must be flexible and willing to adapt to other styles. Be open
to actively listening to each other and put away pre-judgments
Several break-out groups discuss key “identifiers” of about what the older or younger generation is willing or not
willing to do. If we can do this wholeheartedly, then we can be
each generational group: Traditionalists, Baby
effective leaders in so many ways.
Boomers, Generation X, Xennials, Millenials and
Post-Millennials.
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Community Involvement:
NMA volunteers at Northville Holiday Home Tours

Thanks to all our volunteers. Pictured here are Carol and
Karen, Northville Holiday Home Coordinators, pictured
here with NMA members Chantel Daniel, Brittany
Graham and Tameka Pea.

Gorgeous Northville Holiday Home on Beal St.

Kimberle’ Smith and Nilajah Alonzo

NMA members Karen Racinski, Sherry Mitchell, Denise Hein, Angela
Hollis, Chantel Daniel and Marcia Margold.
Pictured left are Katherine Teifke, Chantel and Sherrice Douglas.
Not pictured are AJ Ghasham, Dena Dalal, Kimberly Wray-Norman,
Deborah Bowman, Jagdeep Monga and Mary T. Bradford.
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November Member Meeting:
“The Strategy of Grategy”
By Sheryl Johnson-Fambro, communication specialist, Corporate Communications

Keynote speaker Lisa Ryan opened the night’s events with a startling quote
from Mother Teresa, “People are more starved for attention than for bread.”
This actor, author and motivational speaker then worked the audience into a
frenzy of gratefulness the evening of Wednesday Nov. 15 in a pre-Thanksgiving
night of gratitude, Blue Cross style.
Ryan drove in from Cleveland on a dark rainy evening to shine a light on the
effectiveness of employee appreciation and how it operates as a vehicle to
propel the fully engaged employee. Ryan is the founder and owner of Grategy
a company and a word that she created to describe the strategy of gratitude.
Her focus in speaking to companies across the country is to help them attract
and retain the best and brightest workforce.

Lisa Ryan, founder of Grategy

Ryan walked among the seated guests and ticked off a list of fast facts, without notes, that highlighted the
adverse consequences of an unengaged employee. Citing Gallup poll statistics, she noted when 30% of an
employee workforce is engaged, they bring more value to the company than they’re paid. Another 50% is
moderately engaged, collecting enough of a check to stay but not enough to quit. And, the remaining 20% is an
actively disengaged check collector that, unsurprisingly, actively recruits from the 50%. A Google search of
Ryan’s business provides additional evidence:
• When a customer stops doing business with a company, 68% of the time it’s because they
feel ignored, underappreciated, or taken for granted.
• Only 42% of employees say that they’ve received any kind of recognition in the past year.
Ryan was asked by our president, Tina Alonzo, “How do you recommend connecting with an unconnected
employee?” Ryan then dropped a poetic pearl saying, “Remember Steady Eddie, what gets recognized gets
repeated.” As managers, Ryan cautioned that we demand a culture of safety and consistently look for the
positive in people, even if it takes a microscope. And, she said, remember that your leaders need sincere
recognition too, not “yes” men.
Before ending the night with a raffle to win copies of her books, Ryan had the audience perform a simple exercise
that at first blush seemed meaningless, but once performed, became powerful. Each seated guest exchanged,
“Thank you”, “You’re Welcome,” with their neighbors three times in succession before switching roles, then once
completed turn to the other neighbor and repeat the cycle.
Among uncomfortable smiles and nervous laughter, the participants began to experience a reduction in the
stress of being grateful. Ryan used this exercise to demonstrate the fact that we’re hardwired for negativity.
When someone compliments you, the only acceptable response is, “Thank you.” Ryan explained that we are
taking away the gift the speaker is attempting to give when we qualify their observation with our own
assessment. Willingly receive the compliment, it indulges the giver and refreshes the receiver.
Before leaving Ryan drew our attention to blank thank you card liberally dispersed on all the tables and
encouraged everyone to take a few and use them. What better way to end the night than by picking up our
thanks and passing them on to others as an application and a reminder of the lessons learned that night.
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NMA BlueNights℠ Mixer
with Glen Perry
Writer, Dena Dalal, senior analyst, Key, Large, Auto, &
URMBT Servicing Center

It may be getting dark at 5PM, but that didn’t stop NMA
members from attending the second mixer of the year.
Hosted by Glen Perry, Director II of Pharmacy Contracting &
Sales, we all gathered at Atwater Brewery, which was a new
venue for the BlueNights Mixer team.
Glen drew in a crowd of pharmacy representatives, many of
whom had never attended an NMA mixer. It was exactly the
kind of mix NMA VPs and board members hoped for. Glen
was seen mixing and mingling with everyone, proving to be a
great host.
Following suit with the prior mixer, members participated in
an ice breaker, asking questions about recent books read,
what their current position entailed, and lots of chatter on
what NMA could do to further develop management skills.
Guests were able to enjoy some of Atwater’s craft brew (so
good!), along with pulled pork nachos, salad, and homemade
cookies made by one of our very own NMA members. For
those who haven’t visited Atwater, not only do they brew
their own beers but they also give back to community
through various charity organizations. They have locations in
Detroit, Grosse Pointe Park, and Grand Rapids.
NMA BlueNights Mixers will be held bi-monthly this term. Be
sure to stay tuned for upcoming events, including the NMA
Monthly Membership Meeting at Tech Town Detroit
featuring guest speaker Marlin Williams. On behalf of NMA
Leadership, we appreciate your continued support and hope
to see you soon.

NMA Members Sarah Linville, Sharese Hogan
and Stephanie Spencer

Glen Perry, Director II, Pharmacy
Contracting & Sales enjoyed
mixing with Pharmacy team members
Christopher Hannah, Trudy Thedford and
Rachel and Alex Cohen, who joined NMA
at Atwater Brewery.
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The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.
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New Year
2018
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NMA offers leadership development products and opportunities
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Greetings BCBSM Leadership Development Association Members:
By the time you read this, you may be returning from your holiday vacation or
preparing for one. Either way, take some time to step back from the 2017 year.
Reflect on the best moments of your professional and personal life and areas which
can be developed in 2018. Furthermore, take some time to rejuvenate your mind
and body for what’s to come in the New Year. Enjoy the holidays and make
memories that will contribute to your fresh beginning in 2018.
Something I have done this season to enjoy the holidays and make memories for my
fresh start is buying my first tree, a real tree. Growing up, I always enjoyed how the
smell of a real tree filled the house and navigating around the tree while attempting
to minimize getting poked from the pines. Ever since then, I’ve always thought
about buying a real tree for my own home. This year was the year! It felt great to
purchase the tree, decorate it, place presents under it, and have the smell of the
Tina Alonzo
tree fill my home. However, no one told me how much work it is to take care of a
NMA President, 2017-2018
real tree. But it’s still alive (at the moment, lol). I even bought Christmas scented
candles which helped enhance the feeling of the season. The aroma brings out the holiday spirit even more and provides
a peaceful and revitalizing environment.
I encourage each of you to find something that contributes to your end of the year peace and rejuvenation for the New
Year. In doing so, think about your passion, purpose, and intent in life, as advised by our keynote speaker, Marlin
Williams. Trials and tribulations may come, but you are more than capable of overcoming them and living your best life.
Leave 2017 in the past and look forward to a new, re-energized you in 2018.
Happy Holidays to you and your families!
Cheers to a rejuvenated you in the New Year!

Best Regards,

Tina Alonzo, President | NMA-BCBSM Leadership Development Association | Detroit Chapter #141
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New Member Corner
Get Acquainted
We have many upcoming events in 2018
for you to begin networking and meeting
other NMA members.

Nida Ashraf

Mary B. Ryan

Kelli J. Barrett

Mary A. Seibold

Marissa L. Brown

Jaclyn C. Tamm

LaTonya R. Davis

Joseph Unger

Jeanette M. Mott

Jodie L. Weiler

We also perform various community
involvement services throughout the year.
We’d love for you to be in attendance.
For more information about all other
upcoming events, please visit NMA’s
SharePoint site.
We look forward to seeing you at the
next event!

As a member of NMA, you are now a part of a
great group of leaders, striving to live out our
theme “Diversifying the Image of Leadership.”
We encourage you to connect with our
members, and learn something new about the
organization. For more information, you can
always go to our SharePoint site.
Get Involved!
Member Benefits
• Networking through monthly meetings
and mixers
• Professional development through
workshops and “lunch and learn” sessions
• Community involvement through
events like Bowl for Kids’ Sake, walks for
cures and causes, Adopt-a-Highway and
more.

Renee Lafitte and Alisa Armstrong
at NMA’s December volunteer event.
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Meet Dorethia Kelly, NMA’s
VP Finance
Hello NMA members. My name is Dorethia Kelly.
I am serving as your 2017-2018 VP of Finance. I
started my career at Blue Cross six years ago in
Senior Health Services, which has now transitioned
to Emerging Markets. Prior to that, I worked in the
Beaumont Health System for nine years. My
background is healthcare finance, compliance and
project management. I received an MBA from
Davenport University.
What attracted me to NMA was the variety of fun
events and professional development opportunities
via the “lunch and learns”, Blue Nights℠ Mixers and
monthly meetings. There is something for everyone
that will help you grow professionally and meet
people from various backgrounds. Everyone is
friendly and welcoming as well, which makes it
easier to meet new people. Leaders who attend our
events are very approachable, which is a testament
to the culture we have at Blue Cross.

As VP of Finance with NMA, my team is responsible for the accounting related to the operations of
the organization. This includes the budget, tax return, insurance and weekly payments/deposits. This
also includes the NMA Book Fairs which are our primary source of revenue, so we THANK YOU for
patronizing them! I have an awesome team of volunteers who are a true joy to work with. I’d like to
thank Sharon Sheppard, Rita Makulski, Andrea Ahler, Shari Goodwin, Kathryn Schultz and Cheryl
Cawley for all their hard work in making sure the wheels are kept turning. I also have to thank the
previous VP of Finance, Ann Charlick, for her countless hours of support in passing the baton. None of
the work of this office could be done without this team.
In addition to my corporate career and non-profit work, I am also a financial empowerment speaker
and educator for various organizations and corporations nationally. It is my passion project started
over 10 years ago. In my free time I love Detroit Style Ballroom Dancing, am an avid reader and love
any vacation that involves a beach.
I look forward to meeting you at one of our NMA events in the coming year.
Dorethia
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Community Involvement:
NMA Volunteers at

On Saturday December 16, the NMA Community
Involvement Committee partnered with Focus HOPE to
deliver holiday food packages to seniors. Focus HOPE
helps to provide nutritious food to low income families
throughout the year. Once a year, the organization, with the help of volunteers, delivers nutrition
and holiday cheer to over 1400 seniors throughout the state.
Our team delivered packages to 55 seniors at the Royal Oak Manor apartment complex. Each
person received 3 boxes of food and a turkey. NMA members delivered 55 turkeys and 165 boxes
of food. It was no small endeavor considering the weather, but through teamwork and a lot of
assistance from the residents, we were able to make the deliveries in record time.
We had volunteers of all ages, and I think we enjoyed being there just as much as the residents.
It was an amazing experience being able to spread a little holiday cheer. Many of the seniors that
receive deliveries are often alone and may not get out of their homes as much as they would
like. More important than the food is the time they get to socialize with the volunteers.

Tina Alonzo and one of
FocusHOPE’s “little volunteers”
assist with loading the delivery
truck.

Karema Bobbitt and her
daughter at Royal Oak
Manor Apartments.

Ronnie Adams poses with a
Royal Oak Manor resident.

We’d like to thank our volunteers who made the afternoon a huge success: Tina Alonzo,
Karema Bobbitt, Karen Carter, Renee Lafitte, Alisa Armstrong, Connie Lofton, Pamela Braund,
Todd Braund, Brady Braun, Kimberly Williams, Joshua Williams and Mike Burke.
Continued on page 6
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NMA pictures and a word of “Thanks”

NMA and other Focus:HOPE
volunteers prepare boxes for
delivery.

Volunteers take a momentary break
at Royal Oak Manor Apartments.

BCBSM vice president of Group
Customer Advocate and
Performance Pam Braund and her
husband Mike Burke.

We received this wonderful email of gratitude (below) from a resident in the apartment complex
your group delivered to, and I want to pass it along. It’s little things like this that make it all
worthwhile.
Have a wonderful holiday,
Tom Josaitis
Volunteers & Community Outreach
Focus: HOPE
I am amazed at how much your food service has helped me. Please spread the word that you
have filled someone's heart with joy and made a huge difference in their daily life. you are all
stars shining bright in a world that sometimes is blind of people like yourselves. May God Bless
and look after your service and all its helpers.
Edwin E. and Robert S.

"The people who make a difference in your life are not the ones with the most credentials, the 6
most money, or the most awards. They simply are the ones who care the most."

blueprint | month 09

December 2017

NMA December Monthly Meeting
“Personal, Passionate, Purposeful Leadership”:
An Evening with Marlin Williams at TechTown
Dana E. Bell, analyst, Pharmacy Systems Interface

Our last membership meeting of the calendar year was held at Tech Town, located in the up and coming Midtown
Detroit. The space was open and bustling with activity. They had bike racks, recycling bins, vibrant colors and
charge ports galore. Our designated meeting space was decorated with Navy Blue and Silver, reflective of the
holiday decorations during this time of the year.
Tina Alonzo, our NMA chapter President was there to greet members, along with other NMA volunteers. It is
always nice to be greeted with warm smiles. Our guest, Marlin Williams reflected that same warmth.

Marlin spoke to us about: “Personal, Passionate, Purposeful Leadership.” She is a Detroit native raised by hard
working parents who were preachers. Her college journey took her to Florida A & M University in Tallahassee,
then back to Michigan to study at Wayne State University. After college, she began working as a mortician at
Swanson Funeral Home. At one point, she even pursued a singing career, but that didn’t work out either. Marlin
wasn’t aware of her purpose or passion.
Then an opportunity came along when she learned about a program at Compuware that consisted of
programming several computer languages. Marlin interjected, “Invest in yourself, everything comes full circle.”
At that time, the bulk of her working experience included mainframe programming. Now that she had discovered
her passion, she stumbled into leadership.
Marlin has gained over 20 years of experience in leadership.
Some of the roles she has held are Chief Diversity and Inclusion
Officer at Fiat Chrysler Automobiles, Deputy Chief Information
Officer with the City of Detroit, and Chief Executive Officer of
Knowledge Brokers, a technology staffing firm.
Even though leadership can be a lonely journey, Marlin offered
the reminder that “Everything happens for a reason.”
Connecting with people is an important part of leadership. Life
and leadership can collide and can include trauma and loss.
“You cannot outrun who you are,” she pointed out. There is
power in your words. When your passion, purpose and intent all
align, magic happens.
All these steps in her journey lead her to create: Sisters Code:
Awakening the Mature Geek. Sisters Code is a global social
enterprise with a mission to educate, empower, and entice
women ages 25 – 85 to explore the world of coding and
technology.

KEY TAKE-AWAY’S from Marlin Williams
• Everyone can’t go with you on this
journey
• People will remember how you made
them feel and give this discretionary
energy back to you
• Surrender to your truth – you can’t
hide raggedy
• How is your real life slowing you down?
• Leadership is not “cookie cutter” and you
won’t learn everything from a textbook;
life lessons will be some of your best
lessons
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The NMA is the recognized worldwide partnership of people
and businesses inspiring outstanding leadership, and
cultivating highly productive workplaces.

NMA Code of Ethics
•
•
•
•
•

•
•
•
•

•

I will recognize that all individuals inherently desire to practice
their occupations to the best of their ability.
I will assume that all individuals want to do their best.
I will maintain a broad and balanced outlook and will recognize
value in the ideas and opinions of others.
I will be guided in all my activities by truth, accuracy, fair
dealing and good taste.
I will keep informed on the latest developments in techniques,
equipment, and process. I will recommend or initiate methods
to increase productivity and efficiency.
I will support efforts to strengthen the management profession
through training and education.
I will help my associates reach personal and professional
fulfillment.
I will earn and carefully guard my reputation for good moral
character and good citizenship.
I will promote the principles of our American Enterprise
System to others, by highlighting its accomplishments and
displaying confidence in its future.
I will recognize that leadership is a call to service.

Statement of Principles
NMA is dedicated to managerial excellence, personal and
professional growth, and leadership development. The following
principles identify NMA’s core beliefs and provide the basis for the
Association’s Mission Statement.
•
•

•

•

•

We believe in the highest standards of personal and
organizational integrity and respect for the individual.
We believe in lifelong learning, continuous improvement,
and the development of a workforce capable of sustaining
a competitive posture in the global economy.
We believe management is a creative, dynamic, and
essential process enabling people to achieve personal and
organizational objectives.
We believe that managerial responsibility is shared among
all individuals at all levels of the organization and that
leadership is critical to management success.
We believe that individuals and organizations have a
community and civic responsibility.
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