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New Member Corner

Rebecca Beck

Laretha Gordon-Williams

Shannon McCarthy

Nicole Mills

Liane Schall

Erin Wallen

Michelle Weatherspoon

As a member of Blue Cross  
LDA you are now a part of a  

great group of leaders,  
striving to live out our  
ǘƘŜƳŜΣ ά5ƛǎŎƻǾŜǊƛƴƎ Your  
Leadership LŘŜƴǘƛǘȅΦέ We  

encourage you to connect  
with our members and learn  
something new about the  

organization. For more  
information, you can always  

go to our SharePointsite

We have many upcoming events to begin  
networking and meeting other Blue Cross LDA  
members. Check them out on the Upcoming  

Eventspage.

We also perform various community  
involvement services throughout theyear.

²ŜΩŘ love for you to take part.

For more information about all other  
upcoming events, please visit Blue Cross LDA's  

SharePointsite.

We look forward to seeing you at the next  
event!

Networking through monthly meetings  
andmixers

Professional development through  
workshops ŀƴŘ άƭǳƴŎƘ ŀƴŘ ƭŜŀǊƴέ  
sessions

Community involvement through events  
like Bowl for YƛŘǎΩ Sake, walks for cures  
and causes, Adopt-a-Highway and more!
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http://sps-corp/nma/Pages/default.aspx
http://sps-corp/nma/Pages/default.aspx


3

February 2020

We received six qualified candidate nominations to fill the six open Board of Directors positions. 
The six open Board of Directors positions will serve as follows:

Å Three open positions complete a full 3-year term through 6/30/2023
Å Two open position will complete a 2-year term through 6/30/2022
Å One open position (At-Large) will serve a 1-year term through 6/30/2021

Candidates receiving the top three highest numbers of votes will be offered to serve the board for 
a full 3-year term, and the candidates with the next highest number of votes will serve the board 
for a 2-year term, completing the remainder of the 3-year term. There is one candidate for the 
άŀǘ-ƭŀǊƎŜέ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊΩǎ ǇƻǎƛǘƛƻƴΦ

Voting opens on March 9th and ends on March 13th

LDA Board Polls
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One of the great debates τǿƘƻΩǎ ōŜǘǘŜǊΣ aŀǊǾŜƭ ƻǊ 5/Κ L ōŜǘ ƛŦ L ŀǎƪŜŘ 
ƻǳǊ ƴŜǿŜǎǘ ŦŜŀǘǳǊŜŘ ƳŜƳōŜǊ ƛƴ ǘƘŜ ǎǇƻǘƭƛƎƘǘ ƛǘΩŘ ōŜ ŀ ƴƻ ōǊŀƛƴŜǊΥ 
Marvel. Marvelous Massey is a huge fan of the Marvel franchise. 

Married since 2008, Marvelous is a loving husband and father of two 
sons, who are two and seven years old. His family is the most important 
thing in his life. His dream is to take them to Disney World on vacation, 
ǿƘƛŎƘ ƛǎ ǘƘŜ ǇƭŀŎŜ ǿƘŜǊŜ Ƙƛǎ ŦŀǾƻǊƛǘŜ ŎƘŀǊŀŎǘŜǊΩǎ ǊƛŘŜ ƛǎ ŦŜŀǘǳǊŜŘΥ 
The Hulk.  

New Member Spotlight
Written Chantay Marshall, analyst

Marvelous Massey

.ƻǊƴ ŀƴŘ ǊŀƛǎŜŘ ƛƴ 5ŜǘǊƻƛǘΣ aŀǊǾŜƭƻǳǎ ƛǎƴΩǘ ŀ ǎǘǊŀƴƎŜǊ ǘƻ ƻƴŜ ƻŦ ǘƘŜ 
ŎƛǘȅΩǎ ƎŜƳǎΣ .ǳŘŘȅΩǎ tƛȊȊŀΦ ά.ǳŘŘȅΩǎ tƛȊȊŀ ƘƻƭŘǎ ǎǇŜŎƛŀƭ ƳŜƳƻǊƛŜǎ ŦƻǊ 
me because whenever I did great in school, my mom rewarded me 
ǿƛǘƘ .ǳŘŘȅΩǎΦ L ŎƻƴǘƛƴǳŜ ǘƘƛǎ ǘǊŀŘƛǘƛƻƴ ǿƛǘƘ Ƴȅ ǎƻƴ ǿƘŜƴ ƘŜ ōǊƛƴƎǎ 
ƘƻƳŜ ǎǘŜƭƭŀǊ ǊŜǇƻǊǘ ŎŀǊŘǎΦέ ²ƘŜǘƘŜǊ ƛǘΩǎ ŀ ƎƻƻŘ ǊŜǇƻǊǘ ŎŀǊŘ ƻǊ ŀƴ 
ŀŎŀŘŜƳƛŎ ŀǿŀǊŘΣ ǇƛȊȊŀ ƛǎ ƻƴ ǘƘŜ ƳŜƴǳΦ LǘΩǎ ŀ ǘǊŀŘƛǘƛƻƴ ǎǇŜŎƛŀƭ ŀƴŘ 
unique to his family.    

Marvelous currently works as an analyst in our Operations Development 
Learning Management (ODLM) department. Starting with the company 
in September 2017, he feels he has grown tremendously over the years.

άL ƭƻǾŜ ǘƘŜ ƴŜǘǿƻǊƪƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƘŜǊŜ ŀǘ .ƭǳŜ /ǊƻǎǎΣέ ŀƴŘ ōŜƛƴƎ ŀ 
member of the LDA is an example. On his career path to be a director, 
networking is important in addition to exemplifying the things he 
admires in a leader: knowledge, integrity and being a role model. 
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Since February is Black History Month, we wanted to 
celebrate one of our local gems, the Charles H. Wright 
Museum of African American History. During the month of 
February, the Charles H. Wright Museum honored Black 
History Month by hosting several unique showcases and 
extending their hours of operations. But a trip to the 
Charles H. Wright Museum is well worth a visit any time of 
the year.  

The museum was founded in 1965, and holds the title of 
ǘƘŜ ά²ƻǊƭŘΩǎ ƭŀǊƎŜǎǘέ ǇŜǊƳŀƴŜƴǘ !ŦǊƛŎŀƴ !ƳŜǊƛŎŀƴ ŎǳƭǘǳǊŜ 
exhibit. The 120,000 square foot facility is located in the 
heart of Midtown Detroit. Unbeknownst to manyτthe 
museum was once located at 1549 West Grand Boulevard, 
in a home that the founder, Dr. Charles H. Wright, owned.

In 1997, the museum made a groundbreaking transition to 
its state-of-the-art facility and has since continued to gain 
support on both a local and national levelτreceiving more 
than $1 million in donations annually. 

Currently, the Charles H. Wright Museum is home to more than 35,000 artifacts. Each year more than half a 
million people flood the museum to engage with its unparalleled collection. Some of its most notable 
attractions include collections from ά¢ƘŜ .ƭŀƴŎƘŜ /ƻƎƎƛƴ ¦ƴŘŜǊƎǊƻǳƴŘ wŀƛƭǊƻŀŘέΣ άIŀǊǊƛŜǘ ¢ǳōƳŀƴέ ŀƴŘ 
ά/ƻƭŜƳŀƴ !Φ ¸ƻǳƴƎέΣ ά!ƴŘ {ǘƛƭƭ ²Ŝ wƛǎŜέτŀƴ ƛƴǘŜǊŀŎǘƛǾŜ ƧƻǳǊƴŜȅ ǘƘǊƻǳƎƘ !ŦǊƛŎŀƴ !ƳŜǊƛŎŀƴ IƛǎǘƻǊȅΣ ά¢ƘŜ 
[ƻǳƛǎŜ [ƻǾŜǘǘ ²ǊƛƎƘǘ [ƛōǊŀǊȅέ ŀƴŘ ǘƘŜ άDŜƴŜǊŀƭ aƻǘƻǊǎ ¢ƘŜŀǘŜǊέτa 317 seat facility for presentations, live 
performances and other theatrical productions. 

With an unyielding commitment to community development and education, Charles H. Wright has become 
not only a museum but an invaluable pillar to the City of Detroit. From its elaborate exhibits and tours to its 
educational workshops and youth summer camps, the legacy that the Charles H. Wright Museum of African 
American Historyhas built will impact the lives of Detroiters and visitors from around the world, for 

generations to come. 

Plan a visit to the Charles H. Wright Museum of African American History and join the 
movement to Rejoice Relive Reconnect.Check out their current exhibitions.

Celebrating Black History Month
By Krishan Dawson, senior analyst

άThe Charles H. Wright Museum 

opens minds and changes lives 

through the exploration and 

celebration of African American 

History & Culture.ó

https://www.thewright.org/
https://www.thewright.org/exhibitions#current


Chapter 141 LDA 

Speech Contest
By Barbara Krajenke, communicationspecialist

ά¢ƘŜ ǿƻǊƭŘ ƛǎ Ǌǳƴ ōȅ ǘƘƻǎŜ ǿƘƻ ǎƘƻǿ ǳǇέΣ 9ȄŜŎǳǘƛǾŜ ±ƛŎŜ 
tǊŜǎƛŘŜƴǘΣ /ƘƛŜŦ ƻŦ {ǘŀŦŦ ŀƴŘ /ƻǊǇƻǊŀǘŜ {ŜŎǊŜǘŀǊȅ ¢ǊƛŎƛŀ YŜƛǘƘΩǎ 
ƻǇŜƴƛƴƎ ŎƻƳƳŜƴǘΦ !ƴŘ ǘƘŀǘΩǎ Ƨǳǎǘ ǿƘŀǘ мн ƘƛƎƘ ǎŎƘƻƻƭ 
students did; they showed up.  

/ƘŀǇǘŜǊ мпмΩǎ ŀƴƴǳŀƭ [5! [ŜŀŘŜǊǎƘƛǇ {ǇŜŜŎƘ /ƻƴǘŜǎǘ ǿŀǎ 
held on Feb. 21, in the Whitmer Auditorium. The contestants, 
high school students from Southeast Michigan, captivated the 
audience with their speeches on leadership. 

Opening comments by Tricia Keith and Chapter 141 BCBSM 
LDA President, Tory Niceswander, set the tone by discussing 
discovering your leadership identity and your brand. The 
concept of brand was explained by Executive Vice President 
Tricia as she challenged the contestants and audience to 
discover their brand. 

ά¸ƻǳǊ ōǊŀƴŘ ƛǎ Ƙƻǿ ȅƻǳ ǊŜǇǊŜǎŜƴǘ ȅƻǳǊǎŜƭŦ ŀƴŘ Ƙƻǿ ȅƻǳ 
show-ǳǇΦ LǘΩǎ ŀōƻǳǘ ŘŜǾŜƭƻǇƛƴƎ ȅƻǳǊ ƭŜŀŘŜǊǎƘƛǇ ƛŘŜƴǘƛǘȅ ŀƴŘ 
ƛƴǾŜǎǘƛƴƎ ƛƴ ǘƘƛǎ ǇŀǊǘ ƻŦ ȅƻǳǊǎŜƭŦΦ LǘΩǎ ǿƘŀǘ ǇŜƻǇƭŜ ǘƘƛƴƪ ǿƘŜƴ 
ǘƘŜȅ ǘƘƛƴƪ ŀōƻǳǘ ȅƻǳΦέ

The contestants eagerly await the speech contest

The emcee, Labor Relations and Specialty Accounts 
5ŀƴ 5Ω!ƳƛŎƻΣ ƪŜǇǘ ǘƘŜ ŀǳŘƛŜƴŎŜ ŜƴƎŀƎŜŘ ƛƴ ōŜǘǿŜŜƴ 
speeches. The contest concluded on a high note, 
with a demo by Skillmasters Club 7236 of 
Toastmasters International, headed by Kristi Stocker, 
and closed with a performance by the Detroit Youth 
Choir. 

The goal of the speech contest is more than honing 
ǇǳōƭƛŎ ǎǇŜŀƪƛƴƎ ǎƪƛƭƭǎΦ LǘΩǎ ŀ ǿŀȅ ŦƻǊ ǘƘŜ ŎƻƴǘŜǎǘŀƴǘǎ 
(and audience) to better understand the leadership 
role and acquire the communication skills needed 
when entering the workforce and continuing their 
education. 

The contestants had the opportunity to work under 
the guidance of the Blue Cross Skillmasters and 
supporting Toastmasters clubs to perfect their skills 
and prepare them for the contest. The Skillmasters 
and supporting clubs also volunteered by acting as 
judges for the contest. 

The four- to six- minute speeches were judged on:
ÅContent (worth 50%)
ÅDelivery (worth 30%) 
ÅLanguage (worth 20%)
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Above: Tricia Keith 
speaks to the audience 
about discovering their 
brand

Below (L to R): 3rd place: Kamika 
Kaur, 2nd place: Saket Kulkarni, 
1st place: Arthur Harrington



Chapter 141 LDA 

Speech Contest
Continued from Page7

First place went to Arthur Harrington, who was honored with a $500 scholarship and a chance to complete in 
the national contest for a $4,000 scholarship. His speech reflected on how much leadership affects us at every 
level of society. Saket Kulkarni placed second and was awarded a $250 scholarship. His speech focused on 
perseverance by giving an example of J.K. Rowling, the author of Harry Potter. The third place winner, Kamika 
Kaur, described leadership as a piece that completes the puzzle. Kamika was awarded a $100 scholarship. 

¢ƘŜ ǿƛƴƴƛƴƎ ǎǇŜŜŎƘ ōŜƎŀƴ ōȅ ŜƴƎŀƎƛƴƎ ǘƘŜ ŀǳŘƛŜƴŎŜ ǘƻ ǊŜǇŜŀǘ άL ŎŀƴΣ L ǿƛƭƭΣ L Ƴǳǎǘ ōŜ ŀ ƭŜŀŘŜǊΦέ 
In his speech, Arthur defined his four characteristics of a leader:

ÅTeamwork
Å Influence 
Å Integrity
ÅDetermination 

Leadership isnt about having power overpeople, 
but having power with people to work together 
as a greater unit to achieve success.
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The contest was closed by Director of the Detroit Youth Choir, 
Anthony T. White, who spoke about overcoming the odds. Anthony 
ǊŜƭŀǘŜŘ Ƙƛǎ ƧƻǳǊƴŜȅ ǿƛǘƘ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ ¸ƻǳǘƘ /ƘƻƛǊΣ ǿƘƛŎƘ ōŜƎŀƴ ŀǎ 
seven members and grew into the Detroit Youth Choir with 125 
members and a $1 million endowment. He described how the 
growth of the choir and his role in it was accomplished by 
overcoming negativity and practicing patience. 

Congratulations are in order for the all the contestants who 
participated. All the contestants did a stellar job 
on their speeches and engaging the audience. 

The Chapter 141 LDA Speech Contest was possible by a combined effort from the following:
BCBSM LDA Speech Contest Committee
Chair: Erica Addison
Co-chairs: Lydia Officer, Sheryl Johnson-Fambro
Karen Baird
Kirbionne Brackins
Lanita Collins
Angelia Johnson

And Blue Acts: Andre Smith and Sharese Hogan

In addition, several volunteers from our BCBSM LDA chapter, Blue Acts, and Toastmasters chapters within Blue Cross 
and the surrounding area helped to make the event a success.

The Detroit Youth Choir performs
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Mar
21

Community Involvement Event
Cass Community Kitchen
8:45 a.m. ς12:00 p.m.

11850 Woodrow Wilson St., Detroit, MI 48206

Volunteers will help prepare and serve a meal 
for our community members. Parking is around 
the side of the building in a gated lot. 
Volunteers should arrive between 8:45 a.m. 
and 9:00 a.m.

Watch your email for a registration link.

February 2020

Mar 
26

Monthly Member Meeting
4:50 p.m. ς8:00 p.m.

The Mint at Michigan First Conference Center
27000 Evergreen Road, Lathrup Village, MI 48076

Speaker: Bob Crawford, Vice President of Corporate 
Marketing & Customer Experience, Blue Cross Blue 
Shield of Michigan

Topic: Lessons in Leadership

Watch your email for a 
registration link. 
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Opportunities to Develop

The PD Exchangeé

Come and learn more about how to take advantage of 
continuing education opportunities 

Blue Cross Blue Shield of Michigan and Blue Care Network have to offer. 
Meet with recruiters from the following colleges and universities:

Ashford University
Central Michigan University
Concordia University 
Davenport University
Eastern Michigan University
Madonna University
Marygrove College
Northwood University
Oakland University
Siena Heights University 
State of Michigan ςMichigan Education Trust
University of Michigan, Law
University of Michigan ςFlint
Walsh College
Wayne State University ςEngineering
Wayne State University: Mike Ilitch School of Business

Detroit Tower: April 1, 11:00 a.m. ς2:00 p.m.
Renaissance Center: April 24, 11:00 a.m. ς2:00 p.m.

BCN Commons: April 30, 11:00 a.m. ς2:00 p.m.

Marschelle Drake ïVP, Professional Development

Tia Heilig and Sarah Cheaito ïChairs, Professional Development  

Victoria Palmer ïChair, Continuing Education

Edward Lanigan and Charles Schultz ïChairs, Certified Manager

February 2020
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