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At NMA, it’s all about:  

Recognizing and thanking individuals on both the 
national and local levels

Recognizing and rewarding chapters and 
councils for their achievements

NMA Recognition
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The Importance of recognition
• Non-monetary compensation--it’s FREE

• 40% of employees say they’d work harder*

• 82% of employees “aren’t recognized enough”*

• It’s fun!

NMA Recognition

*SOURCE: Survey cited in Harvard Business Review, May 9 2016
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The Importance of recognition
• Celebrate first downs, not just touchdowns. 

• Make recognition as fun as possible. 

• Make it personal. 

• Make it timely. 

• Remember recognition is a privilege, not just another 

item on your to-do list. 

NMA Recognition

*SOURCE: https://hbr.org/2016/05/recognizing-employees-is-the-
simplest-way-to-improve-morale

https://hbr.org/2016/05/recognizing-employees-is-the-simplest-way-to-improve-morale
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NMA Recognition

• Compliance

• Grammar

• Content

• Flow

• Judge Empathy

Writing the Awards justification
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• Individual National Awards 
– NMA Executive of the Year (National Award)

– NMA Hall of Fame (National Award)

– NMA Member of the Year (National Award)

– NMA McFeely Award (National Award)

– New Chapter Development Award (National Award)

• Individual Local Awards
– Gold Knights (requires approval)

– Silver Knights (requires approval)

– Leadership Award (requires approval)

Recognition and Awards Program
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• Individual Local Awards
– Distinguished Service (Local Award)

– Distinguished Recognition (Local Award)

– Leader of the Year (Local Award)

– Member of the Year (Local Award)

– Shining Star (Local Award)

– World of Thanks (Local Award)

– Various Certificates of Appreciation (Local Award)

Recognition and Awards Program
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• Recognizing Chapters & Councils

– 25th, 50th, and 75th anniversaries (chapters & councils)

– Growth Award (chapters)

– Publications Contest (chapters & councils)

– Professional Development Award (chapters)

– Community Services Awards (chapters)

– Programs Award (chapters)

– Excellent Award (chapters & councils & individual members)

– Superior Award (chapters & councils & individual members)

– Outstanding Award (chapters & councils & individual members)

Recognition and Awards Program
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Individual Recognition
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Individual Recognition
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John Maxwell

2016 Wilbur McFeely Award

Individual Recognition
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New Chapter 
Development Award

Individual Recognition
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Points are submitted on the NMA 
Spousal and Individual Monthly 

Reporting Form R-IM

Individual and Spousal 
Members Recognition

Individual Recognition
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Gold and Silver Knight Awards
Councils may award the Gold Knight; Chapters award 

the Silver Knight.  Both require approval of the 
assigned NMA National Director and Executive 

Committee.

Individual Recognition

Chapter and Council Level Awards



2020
NMA

Chapter
Leadership

Training

Individual Recognition

Distinguished 
Recognition Award

Leadership Award

The Leadership Award requires 
approval of the assigned NMA 

National Director and Executive 
Committee.

Outstanding Service 
Award
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Individual Recognition
A World of  Thanks Star Award

Servant Leader  Award
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Individual Recognition
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50th Anniversary

25th Anniversary

Chapter/Council Recognition

Growth Award
(Chapters)Publications Contest

(Chapters and Councils)

75th

Anniversary 
(Chapters)
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Programs Award

Chapter Recognition
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What are they and How do we get them?

Chapter and Council Recognition

Excellent
Superior

Outstanding

Chapter and Council Awards
Chapter and Council Awards
Chapter and Council Awards



2020
NMA

Chapter
Leadership

Training

The NMA Recognition Program sets the ideals…
The CAR1 is  YOUR  CHAPTER’S Roadmap!

The CAR2 is YOUR COUNCIL’s Roadmap!

Chapter and Council Recognition
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Major areas on Chapter CAR1:

A. Administration

B. Member Services

C. Association Growth/Awareness

D. Community Services
Points are submitted monthly on the Chapter 
Achievement Roadmap Form CAR1

Chapter and Council Recognition

Excellent, Superior, and Outstanding 
Awards

Major areas on Council CAR2:

A. Administration

B. Member Services

C. Council Growth/Image

D. Communications

E. Optional Activities
Points are submitted quarterly on the Council 
Achievement Rroadmap Form CAR2

More information in the Recognition and Awards Guide
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Points are submitted monthly on 
the Chapter Achievement 

Roadmap Form - CAR1 

Excellent, Superior, and Outstanding 
Awards

Chapter and Council Recognition

Council points are submitted 
quarterly on the Council 

Achievement Reporting Form –
CAR2
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Excellent 200 + (500 x (# of Members/2500))

Superior 300 + (700 x (# of Members/2500))

Outstanding 400 + (900 x (# of Members/2500))

Chapter CAR1 Points required:

Chapter and Council Recognition

Excellent, Superior, and Outstanding 
Awards

Excellent 175

Superior 300

Outstanding 425

Council CAR2 Points required:
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Size Group Description

Size Group 1 700 or more members

Size Group 2 201-699 members

Size Group 3 151-200 members

Size Group 4 101-150 members

Size Group 5 61-100 members

Size Group 6 30-60 members

Size Group 7 29 or fewer members

Size Group 8 Councils (publications only)

Chapter and Council Recognition

Size Group Recognition

Publications Contest

Growth Award
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Download guidebooks at:
https://nma1.org

Thank you for joining us!!

Recognition and Awards
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